AJITOPUTM OKA3AHMS CUTYAIITMOHHOM nomomua
NHBAJIUIAM PA3JIMYHbBIX KATEI'OPUU

OCHOBHBIE KOJbl KATEITOPUM HWHBAJHUIOB, HYXIAIOINIUXCS B CH-
TYAIITMOHHOM ITOMOIIIHA:

* Kon «K» - uHBanu nepeaBuraercs B KOJSICKe (HY»K1aeTCsl B IOMOIIM TOCTOPOHHUX JIUI]
(mepcoHana) pu NepeiBUKEHNN BHE 10Ma).

* Kon «O» - uHBanu - ¢ Nopak€HUEM OINOPHO-ABUIATENbHOIO amnmapara (HyKIaeTcsl B I0-
MOIIIM MTOCTOPOHHUX JIHII (ITEpCOHAJIa) B CaMOOOCTYKMBAaHUU U APYTUX PYUYHBIX JEHCTBUSIX BHE JIOMA);

* Koa «C» - uHBanm1 ciienoit u c1aboBUASIINN OTpaHUYEH B OPUCHTANNU (HYKIaeTCs B TI0-
MOIIH (COITPOBOXKIEHUE) MOCTOPOHHUX JIHIL (IIEpCOHAIa) BHE JI0Ma).

* Koa «I'» - uHBanu [ TIyXOHEMOM WK TITyXoi (TIpu (pOpMaIbHBIX B3aUMOOTHOIICHHUSX BHE
JIOMa HY)KJAE€TCsl B YCIIYTax CypA0NepeBOUHKA).

* Koa «¥Y» - uHBanuj orpaHu4eH B OOLIEHUH U KOHTPOJIE 32 CBOMM IOBEJEHUEM (COCTABIISIIOT
WHBAIUBI C BEIPQKEHHBIMU (TsDKEIbIe TPOOIeMbl) HApyIIESHUSIMA YMCTBEHHBIX (DYHKITHIA).

CUTYALHUOHHAS MIOMOIIlb:

CoTpynHHUKaMM YUpEXACHUsI OKAa3bIBAECTCS CUTYyallMOHHAs IIOMOIb MHBAJINIAM HAa TEPPUTOPUU
JIOUIKOJIBHOT'O 00pa30BaTeIbHOIO YUPEXkKAECHUS B IPEOI0JICHUH OaphepoB, MPENATCTBYIOMIUX MOTyYe-
HUIO yCIIyI' HapaBHE C APYrUMU rpaxkaaHamu. Ilox cuTyallMOHHOM MOMOILBIO ITOHUMAETCS IIOMOUIb,
OKa3bIBacMasi MHBAIMIaM BHE MECTA €0 IIOCTOSIHHOTO JKUTeNbCTBa coTpyaHukamu JIOY B 3aBucumo-
CTU OT BUJA U BBIPAKEHHOCTU MMEIOLIETOCA y UHBAIIMA HAPYILICHUS 310pOBbs. MHBammuaaM 10KHbI
OKa3bIBaThCs CIEAYIOLIME BUAbI CUTYallMOHHON TIOMOILN:

— IOMOLUIb IIPU COIIPOBOKICHUH 110 TEPPUTOPHUH U 3IAHUIO YUPEKICHHUS;

— IOMOIIb IIPU BXOJI€ U BBIXOZE B YUPEIKICHUH,

— MOMOILb IIPY BBITIOJHEHUH JIEHCTBUI CaMOOOCTy KIUBaHUS;

— IOMOIIb IIPY OPUEHTALUY;

— MOMOIIb IIPU COCTABJICHUH JOKYMEHTOB.

JEMCTBUS COTPYJJHUKOB ITPU OKA3AHUUN gI/ITYAIII/IOHHOﬁ IIOMOIIIHN B
COOTBETCTBHUHU C KOJAMU KATEI'OPUU UHBAJIMJIHOCTH:

1. CuryanuoHHasi MOMOIIb HHBAJIUAY € KOAOM «K».
IIpuMeyaHue: COTIACHO MACIOPTY TOCTYITHOCTH JAOMIKOJIBHOTO 00pa30BaTEIbHOTO YUPEK/Ie-
HUS JTOCTYII JJIs HHBAJIMIOB € KOI0M «K» BXOJT B 3/1aHNE HEBO3MOKEH.

CTOpOo:K (IHEBHOI): IO MOHUTOPY BUACOHAOIIOICHUS BUANUT MTOCETUTENS C OTpaHHYe-HUEM
nepeIBKEHMS (Ha KOJISICKE).

- CooO11aer nexxypHOMY aIMUHUCTPATOPY O TIOCETUTEIE C OTPaHUYCHUEM TTePEIBUKEHUSI.

JIe:KYPHBLIA aIMUHUCTPATOP:

- Beixoaut Ha ynuiy.

- Y3HaeT o 1eM IocenieHUs.

- Coob1aer 0 BO3MOKHOCTH MOJTYYHTh YCIYTU B JUCTaHIIMOHHOM (hopmarte (1o Tenedony, ve-
pe3 obunmaneueii caitt JIOY). [pennaraer mamsatky ¢ kontakramu JJOY

- [Ip1 BO3MOKHOCTH YCTHOW KOHCYJIbTAallMA KOHCYJIbTUPYET HA MECTE.




IIpu o61mIeHUN € JI0IbMHU, HCTILITHIBAKIIMMH TPYAHOCTH NPHU NepeIBUKEeHUH HE00XO0/IH -
MO MOMHUTH:

» MHBanuHas KOJsCKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO 4YeioBeka. He obiokaunBaiTech
Ha Hee, He TOJIKalTe, He KIIaquTe Ha Hee HOTH Oe3 paspemenus. HaduaTh KaTHTh KOJIsICKY 0e3 coracus
MHBAJIKA - TO K€ CaMOe, YTO CXBATUTh U NTOHECTH YEJIOBEKa 0€3 ero pa3perieHusl.

*Bcerna cnipammBaiite, Hy)Ha JIM TOMOIIIb, TIPEXK]IE YeM OKasath ee. [Ipeaaraiite momorip,
€CIIM HY)KHO OTKPBITh TSHKEITYIO JBEPh WM MPOUTH TI0 KOBPY C JUTMHHBIM BOPCOM.

*Ecnu Barre npesioskeHre 0 MOMOIIH TPUHSATO, CIIPOCUTE, YTO HY)KHO JeJIaTh, U YETKO ClIe-
JYHTE WHCTPYKIIHSIM.

*Eciu Bam paspemim nepeBurath KOJISICKY, CHavajla KaTute ee MelieHHo. Kousicka ObIcTpo
HaOMpaeT CKOPOCTh, U HEOXKUJAHHBII TOTYOK MOXKET MPUBECTH K MIOTEPE PABHOBECHSI.

*Bcera nmuuHO yOexaaiTech B IOCTYIHOCTH MECT, TJE 3allJIJaHUPOBAaHBI MEPONIPUATHS. 3apa-
Hee MOMHTEPECYHTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBbl MM Oapbepbl U KaK MX MOXHO YCTpa-
HUTD.

*He Hazo xyonarp 4eaoBeKa, HaXOSIIErocsl B MHBAIMTHOW KOJICKE, 110 CIIMHE HITH T10 IIJIeYYy.

*Eciu BO3MOXKHO, PacIoNokKUTECh TaK, YTOOBI BaIllK JUIa ObUTH Ha OJHOM ypoBHe. 30eraiite
MOJIOKEHUS, TIPU KOTOpoM Baiemy cobeceTHUKY Hy»KHO 3alIPOKHUIBIBATE TOJIOBY.

*Eciu cymiecTByIOT apXUTEKTypHBIC Oapbephl, IPEIYIPEAUTE O HUX, YTOOBI YSTOBEK UME
BO3MOXKHOCTh TIPUHUMATh PEIICHUS 3apaHee.

*Kaxk mpaBmio, y JitoJ1eil, IMCIOIIUX TPYIHOCTH MIPH IMEPEABIKCHNH, HET ITPOOJIEM CO 3pECHHUEM,
CIIyXOM Y TIOHUMaHHUEM.

*Heo0x0aMMOCTh M0Ib30BaThCS MHBAIUIHON KOJISICKOM - 3TO HE TpareAus, a crnocod cBo0o-
HOTO (€CITM HEeT apXUTEKTYPHBIX 0apbepoB) MEepeABMKCHHS. ECTh JIF0/IH, MOJIB3YIOMINECS HHBATUIHON
KOJIICKOHM, KOTOPBIE HE yTPATWIM CIIOCOOHOCTH XOJIUTh M MOTYT IEPEIBUTATHCS C MIOMOIIBEO KOCTHI-
Jei, TpocTh U T.1. KOJIICKM OHM MCIOJIB3YIOT IS TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE TEePEIBU-
raThCsl.

2. CutyanMOHHAsi IOMOIIbL MHBATUAY ¢ KOIoM «O».

CTopox (1HeBHOI1): IO MOHUTOPY BUIEOHAOIIIOICHHS BUUT ITOCETUTENS C OTPaHUYe-HUEM
nepeABHKeHMs (C TPOCThIO, Ha KOCTBUISAX, ONOPaX, C OTPAaHUYEHUEM PYUYHBIX JIEHCTBUIA).

- Coo0miaeT 1e)XypHOMY aJIMUHUCTPATOPY O MOCEIEHUH YUPEXACHUS TIOCETUTEINS C orpa-
HUYEHHUEM NIEPEIBUKEHUS.

Jle:KYPHBIA aIMUHUCTPATOP:

- Beixoaut Ha ynuily, npu He0OX0IMMOCTH TOMOTaeT MPOUTH MO TEPPUTOPUH YUPEKIECHUS,
OTKPBIBAET BXOJHBIE ABEPH.

- Oka3bIBaeT NOMOIIIb NPU BXOJE B 3/1aHHUE.

- Y3HaeT 0 1enu MoCceleHusl.

- ConpoBo3k/1aeT 10 KaOMHETAa 3aBEYIOIIETO.

- IIpu HEOOXOUMOCTH OKa3bIBAET MOMOIIb ITPH O/IEBAHUH U Pa3/IeBaHHH.

- Oxka3bIBaeT MOMOIIIb MPH BBIXOJIE U3 JOUIKOJIBHOTO YUPEXKACHUS, IPOXOJIE 110 TEPPUTOPHUU
YUPEXKJIEHUS 10 KaJTUTKH.

- [Ipy HeOOXOIMMOCTH OKa3bIBAET MOMOIILb ITPH MOCEIIEHUH TyaleTa

3aBeayrommii:

- KoncynpTupyer noceturens no oka3bIBa€MbIM MYHUIIUIAIBHBIM YCIIyTaM

- IIpu HEOOXOAMMOCTH KOHCYJIbTALMY IPUTJIAIIAET B KAOWHET HEOOXOAMMOr0 CHEeIHaINCTa
(mcuxomnora, nedexrosnora, 3aM. 3aB. 1o BMP)

- IIpu paboTte ¢ moceTuTeneM ¢ OrpaHUUEHUEM PYUHBIX JEHCTBHUH 3aM0IHAET HEOOX0AUMbIE
JIOKYMEHTHI.




3. CutyanmoHHasi IOMOIIb HHBAJIHUAY ¢ KOAOM «C».

CT0pOo:K (JIHEBHOI): IO MOHUTOPY BUACOHAOIIOICHUS BUANT ITOCETUTENS C OTPaHIYC-HUEM
nepeABIKEHHs (CIIENOoro, CaboBUAAIIETO C TPOCTHIO).

AJIMUHUCTPATOP:

- Berpeuaer nocetutens Ha ymuile (OKOJIO KAIUTKH).

- bepet mocerutens Mo JIOKOTh M COMPOBOXKIAET /IO BXO/A B 3/1aHUE

- OTKpBIBa€T BXOJIHBIE IBEPH.

- [Tomoraer BOWTH B 31aHUE.

- BersicHsieT uenp, NpuYHHY NOCEHICHHS! TOMKOIBHOTO YUPEKICHUS.

- ConpoBosk/1aeT 10 KaOMHETa 3aBeIyIOIIETO.

- Oka3bIBaeT OMOIIIb P BBIXOJIC U3 3/IaHUs, C TEPPUTOPUU JOIIKOIHLHOTO YUPEKICHUS.

- [Ipy He0OXOIMMOCTH OKA3bIBAET MOMOILb IIPU OJICBAHUU U PA3/I€BAHUU.

- [Ipr HEOOXOIMMOCTH 3HAKOMHUT C JIOKYMEHTAMH, Pa3MEIICHHBIMH Ha CTCHJIC.

- [Ipy HeOOXOIMMOCTH OKa3bIBAET MOMOIILIb MTPH MOCEIIEHUH TyaneTa

3aBeayIommii:

- KoHCYnbTHPYET MOCETUTENS TI0 OKAa3hIBAEMBIM MYHUITUTIAIBHBIM YCIIyTaM

- IIpu HEOOXOAMMOCTH KOHCYJIbTALMY IPUTIIAIIACT B KAOUHET HEOOXOAMMOrO CHEIHAINCTa
(ncuxogora, aedekroiora, 3aM. 3aB. mo BMP)

IIpu o0meHnu ¢ He3pAYUMH JTIOAbMH HJIH JIOJABMH, HMEIOIIMMH II0X0€ 3peHue Heo0Xo-
JAUMO TIOMHHUTD:

*Hapyiienue 3penust umeer MHOro creneneil. IlomHocThio cnensix sozaei Bcero okoiso 10%,
OCTaJIbHBIE UMEIOT OCTAaTOYHOE 3PEHME, MOTYT pa3iuydarb CBET U TEHb, MHOTJA LIBET U OYEpTaHUS
npeamera. Y ogHHUX ciiaboe nepudepuueckoe 3peHue, y Ipyrux - cinaboe npsMoe IpU XOpOIIeM Iie-
pudepuueckoM. Bee 310 Ha10 BBIICHUTD M YUUTHIBATh MPU OOLICHUH.

]Ipennarast CBOXO MOMOIIb, HAIIPABISIUTE YEIOBEKA, HE CTUCKUBANTE €r0 PYKY, UINUTE TAK, KaK
BBl OOBIYHO Xo/uTe. He Hy>)KHO XBaTaTh CJIETIOr0 Y€JIOBEKa U TAIllUTh €0 32 COOOM.

*O06pamaiTech ¢ co0aKaMU-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMU YKHBOTHBIMH.
He xomannyiite, He TporaiiTe u He UrpaiiTe ¢ cO6aKOH-TIOBOIBIPEM.

*Ecnu BBl coOupaerech 4MTaTh HE3pSYEMY UEIOBEKY, CHadajia rnpeaynpenure oo 3tom. ['oso-
puTE HOpMaJIbHBIM rojiocoM. He npomyckaiite HHpOpMaIuio, eciii Bac 00 3TOM He MOIpPOCHT.

*Ecnu 5T0 BakKHOE NMUCHMO WM JOKYMEHT, HE HY)KHO Ul YOeIUTEIbHOCTH JIaBaTh €ro MOTpo-
ratb. IIpu 3TOM He 3ameHsiiTe ureHue nepeckazom. Korna He3psumil 4emoBeK JOJDKEH MOANNCATh J0-
KYMEHT, [IpouYMTaiiTe ero o0s3arenbHo. HBAIMAHOCTE HE OCBOOOXK/IAET CIIENOro YeIOBeKa OT OTBET-
CTBEHHOCTH, 00YCJIOBIIEHHON JOKYMEHTOM.

*Bcerna obOpataiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CJIM OH Bac HE BUIWT, a HE K €ro
3pAYeMy KOMIAHbOHY.

*Bcerna HaspiBaiiTe ceOs M MpeACTaBIANWTE JPYTUX COOECEIHUKOB, a TaKXKE OCTaJIbHBIX MpPH-
cyTcTBYIOIIMX. ECiiu BBl XOTHUTE MOXKATh PYKY, CKaXXUTE 00 3TOM.

*Korza BbI Ipejuraraere He3psiueMy YEJIOBEKY CECTh, HE YCA)KUBAKMTE €r0, a HAallpaBbTE PYKy Ha
CIIMHKY CTyJIa WIN MOJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro pyKy, a JauTe €My BO3MOKHOCTb
cBOOOJIHO MOTporaTh mpeamMeT. Ecian Bac monpocuian moMoYb B3sITh KaKOW-TO MpeIMET, HE CIeIyeT
TAHYTh KUCTb CJIETIOTO K MIPEIMETY U OpaTh €ro pyKou 3TOT MpeIMeT.

*Korna Bl 0011aeTech ¢ TPyNIoi HE3PAINX JIF0/IeH, He 3a0bIBaliTe KaXK/IbIN pa3 Ha3bIBaTh TOTO,
K KOMY BBl 0OpaIniaeTech.

*He 3acTaBisiite Bamiero cobeceqHuKa BellaTh B IYCTOTY: €CJIM Bbl ME€pEMEIIAeTeCh, Mpeay-
MIPEAUTE €TO0.

*BrniosiHe HOpManbHO ynoTpeOasaTh ¢I0BO "cMoTpeTh". [l He3psuero yenoBeka 3TO O3HAYaeT
"BUJIETh pyKaMu', 0cA3aTh.

J1306eraiiTe pacmibIBUaThIX ONpEAENeHU U MHCTPYKIIMI, KOTOpble 0OBIYHO COMPOBOXKIAIOTCS
JKECTaMU.



[Ipu cnycke niaM NMogbeMe MO CTYNEHbKaM BEAMTE HE3PSAUEro NMEpPHEHAUKYISIpHO K HuM. [le-
peaBUrasch, HE JeJIaliTe PBIBKOB, PE3KUX ABWXKEHUU. [Ipy CONMPOBOXKIECHNUN HE3PSYETO 4YEIOBEKa HE
3aKja/ipIBaiiTe pyKH Ha3aj - 3TO HEYA00HO.

4. CurtyauMoHHAas MOMOIIb HHBAJMAY € KoaoM «I.

CTopo:K (THEeBHOI1):

- [Ipu mocenieHny JOMIKOIBLHOTO YUPEXKACHUS MOCETUTENS C KOAOM «I» mpuriamaer 1exyp-
HOT'0 aJIMUHUCTpATOpAa.

JleKYpHBIH AIMUHUCTPATOP:

- IIucbMEHHO BBISICHSET LIEIb MOCEIICHHS JOIIKOIBHOTO YUpEeXIeHUs (MPpU OTCYTCTBUH B CO-
MIPOBOKICHUHU TTOCETUTEIIS CYPIONIEPEBOIUMKA).

- ConpoBOK/1aeT 10 KaOMHETa 3aBEIYIOIIETO.

3aBeayionmii;

- [IucbMEHHO KOHCYJIBTHPYET MOCETUTEIIS 110 OKA3bIBAEMBIM MYHUIIUIIAJILHBIM yCIyraM (IIpu
OTCYTCTBHH B COIPOBOXKJICHHUH IMOCETUTENSI CYpIOTIEPEBOTIMKA)

- IIpu HEOOXOAMMOCTH KOHCYJIBTAIIMY TIPUTIIANIACT B KAOMHET HEOOXOAMMOTO CIEITHAINCTA
(ncuxogora, aedekroiora, 3aM. 3aB. 1o BMP)

5. CuTyauMOHHAs NOMOIIb HHBAJTHAY € KOAOM «Y».

HpI/I MOCCHICHNH AOUIKOJBHOI'O YUPCKIACHHUA MHBAJIMAA C KOJOM «K)), CUTyallMOHHAad IMOMOIIb
OKa3bIBAECTCsl CONPOBOXKIAIOIIMM HMX JIMLAM JEXKYPHBIM aJIMUHUCTPATOPOM IIPU BO3HUKAIOIIUX 3a-
TPYAHEHUSX:

- COIIPOBO’KACHUE U ITOMOILb B OPHEHTAIMU (BXO/1/BBIXON);

- 03HAKOMJICHHUE C PACIIONIOKEHHOHN B YUPESKIACHUN HHPOPMAIUEH;

- IOMOII[b B 3aIIOJIHEHUH JOKYMEHTOB (YyTOUHUTH UH(OPMALIHIO);

- 03HAKOMJICHHE C PacIOJIOKEHHOM B yUpexkIeHUU nH(popMauen.



